WORK & TRAVEL 2012
% EMPLOYER & POSITION DETAILS

GAYLORD OPRYLAND®

RESORT & CONVENTION CENTER

HOST COMPANY DETAILS JOB DETAILS
Company Industry Hospitality, Tourism & Job Title Lifeguard
Entertainment
Employer Gaylord Opryland Resort and Ideal Start Date | May 7*" — June 12 2012
Convention Center
Location Nashville, TN Ideal End Date Sep 7" — Sep 15 2012
http://www.gaylordhotels.com/gaylord-opryland/index.html Salary $9 hr / 32-40 hr week
Overtime possible
Housing Informations Housing is provided by sponsor company
JOB DESCRIPTION
Main Tasks / Job Summary:

Responsibilities This position will be responsible for life safety and guest services at all property pools and
Jacuzzis (indoor and outdoor).

Job Responsibilities:

Provide supervision of all activities in and around pool area.

Enforce all rules and standards set forth by certification regulations.

Provides overall cleanliness and maintenance of pools and patio areas.

Oversee the ordering of inventory, linen, and supplies.

Ensure safety, comfort, and satisfaction for all guests using the pool area.

Attend training workshops as required.

Maintain familiarity of all spa and resort activities, services and products.

Handle and resolve guest issues or complaints according to Guest Service Recovery
guidelines.

e Perform other duties as assigned.

HOST COMPANY PREFERENCE AND REQUIREMENTS OF IDEAL CANDIDATE

Skills / Knowledge/
Language

Proficiencies e Advanced English skills are required

e 100 % Drug free workplace
e Positive attitude - appropriate behavior is a MUST
e Smile, Teamwork, Attitude, Reliability, Service with a Passion

e MUST have American Red Cross and CPR certification




